Practical Cycles – Terms and Conditions of Sale
Returns Policy - Bikes, Frames & Trailers 
Internet sales (Distance Selling Act 2000)
The Distance Selling Act 2000 covers all sales where the customer does not meet the seller (except custom, factory specific builds and special orders – see below).
If you buy a bike from us via our website without test riding the bike first you can return the bike for a refund on the goods (not any outward or return shipping charges) provided you do so within 7 days of receiving the item. The item must be in original saleable condition, include all product packaging and labels and must not have been used at all. We cannot refund if the item has been used. If you wish to return a bike for refund you must inform us within 7 days in writing. Please also refer to our returns procedure online.  (mail@practicalcycles.com).
If you buy a new customised, custom build or specially ordered bike, trailer or frame from the factory or special orders from the manufacturer/supplier, we cannot offer any refund or exchange on these items.  Special orders made to customers' specifications are excluded from the cancellation provisions of the Consumer Protection (Distance Selling) Regulations 2000.
If you buy a bike, frame or trailer from us that you test rode, or sat on, or viewed  with us first but have changed your mind, found that it doesn’t fit, or don’t like it – please refer to our section below on ‘shop sales’. Bikes, frames and trailers  which were originally tested, sized or viewed  at our premises or at an event Practical Cycles were attending are NOT covered by the Distance Selling Act.
Faulty or damaged goods
BEFORE, signing the couriers form at the point of delivery you agree to check the bike for damage. The courier may be in a rush but it is your legal right to check the goods for damage before signing for them. If you sign for the goods as being received in good condition and the bike, frame or trailer turns out to be damaged – it may not be possible to claim for compensation. If you suspect the bike, frame or trailer is damaged beyond cosmetic and minor frame chips and scratches, you should refuse to accept the bike. It will then be returned to us for assessment and we will contact you.
Minor frame scrapes and chips can usually be rectified without the need for return.
If you sign for a bike as being in good condition but it turns out that it has been damaged in transit you must inform us of this within 48 hours of you receiving the bike, frame or trailer. If you don’t do this we can not be held responsible for the damage or provide any compensation.
If the fault or damage cannot be easily assessed we will organise for the return of the bike at our cost – we will contact you to arrange a day for collection – please note we cannot give times for collection and can only specify a particular date.
In the event of a bike, trailer or frame being returned due to damage or fault, after assessment by us, we will either offer a full refund (including shipping) if there is damage or fault or send a replacement product to you.
Sales from our shop
Shop sales are not covered by the Distance Selling Act (DSA) 2000. If you have visited our premises or our exhibition stand and sat on or test ridden any of our bikes, frames or trailers and subsequently placed an order at a later date either in person, over the ‘phone or via our website this is not deemed to be a Distance Sale under the 2000 Distance Selling Act.
The DSA was established to give protection to customers who buy products based upon photographs and/or description on a website or literature and who have not had the opportunity to test ride, size and decide if the product is right for them or meet the seller in person. 

If you have ridden the bike, frame or trailer first and tested it for size and then buy the bike either whilst at our premises, at our exhibition stand or over the phone or internet after the initial test ride we cannot offer you a refund on the goods – this applies to stock bikes, frames and trailers and also to bikes, frames and trailers that are custom builds, factory or manufacturer orders or special orders.
If you have bought a bike after test riding it at our premises and/or exhibition stand and have changed your mind about colour, size, fit we cannot refund or exchange these items. This is why we encourage all our customers to test ride the bike first and also why we do not pressurise you to buy at the point of test ride – we want you to make an informed and final decision in your own time!
Custom built wheels
If you buy a custom built wheel from us either via the internet or through our shop or exhibition stand we will replace or repair any fault or damage that is apparent within 7 days of receipt, delivery or collection. We cannot offer refunds on custom wheel builds if you change your mind or it doesn’t fit your bike whether purchased via our website or in person in our shop.
Deposits
A deposit paid on any item either by mail, over the phone, in our shop premises, at an exhibition or event or via our website is non-refundable. A deposit is your guarantee to us that you wish to buy an item. As many of our bikes and trikes are special orders and custom made for you in factories outside the UK, we incur several costs just to get the bikes here to us. Any payment made in advance of receiving the bike that is 20% or less is deemed to be a deposit and should you change your mind before paying the balance we reserve the right to not refund the deposit in order to cover costs we will have incurred.



[bookmark: _GoBack]Returns Policy – Parts and accessories
Any parts or accessory (not bikes, frames or trailers) that you purchase via our website, over the phone, by mail order or in our shop can be returned for a refund on the goods only, provided you inform us and return them in 7 days. We will not refund any postage costs incurred sending the goods to you or returning the goods to us. The goods must be in original saleable condition, unused and retain all packaging and labels. Any goods not returned in this condition will not be refunded. We will not accept returns for items that have been fitted.
If you have received any parts or accessory (not bikes, frames or trailers) from us either by mail order, internet or in our shop that are faulty or damaged, you must inform us within 48 hours of receipt of the goods in writing to mail@practicalcycles.com
For damaged or faulty goods - once the goods have been returned to us safely, we can either issue a refund or send a replacement – whichever you prefer. We cannot send replacements or refunds until the faulty/damaged goods have arrived back at our returns address. Please see our section on Returns Procedure. Items that are returned due to  fault or damage will have outward and return postage costs refunded within 7 days.
It is very important that when you return any goods to us for whatever reason you obtain proof of postage/shipping. If the goods become lost or damaged in transit they are your responsibility and without any proof of postage you will not be able to make any compensation claim against the carrier that lost/damaged them. We cannot be held liable for any returned items being lost, stolen or damaged in transit.
Our policy on Returns and refunds for bikes, frames, trailers, parts and accessories applies to sales despatched to UK addresses only. If you wish to know our returns policy for sales outside the UK, please contact us for details. If you order from an address outside the UK without requesting our terms and conditions in writing prior to ordering, we are sorry but your sale will not be covered by our terms and conditions and no return, exchange or refund will be permitted.
Ex demo, ex- display, & second-hand bikes, frames or trailers.
Whether sold via the internet, over the telephone, mail order or in person at our shop or exhibition stand – bikes, frames or trailers that are advertised as ex demo, ex- display,  or second-hand are non-refundable items and do not carry any type of warranty – they are “sold as seen”.
Warranty
New bikes, frames and trailers are covered by a manufacturer’s warranty. This is usually no longer than 12 months from the date of supply (ie the day you get it). In some instances certain parts are covered by different periods of warranty – these will be pointed out in the product description. Warranty does not cover general wear and tear. Warranty only covers manufacturing faults and defects. If you think you have a problem covered by warranty, please contact us in writing by e-mailing warranty@practicalcycles.com.


